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I. O6mne nosoxenns
1.1. Hactosmee [Monoxenne o mopsake oKa3aHWA IUIATHBIX YCIYT MYHHLIMIATLHEIM
Ka3eHHBIM yupexaeHneM «KymeTypHo-mocyroseiii nentp «Hesay (mamee -MKY «KJIL]

«Hepa», MWcnonuutens) (pmamee - Ilonoxkenue) paspaboTaHo B COOTBETCTBHH
["paxcnanckum xomexcoM PD, 3akoHoM Poccuiickoit @enepauun ot 7 despans 1992 r.
N 2300-1 "O sammre npas norpeburenefi”", MHEIMH HOPMATHBHLIMHM IIPABOBLIMH

aktamy Poccuiickoli Pemepalli, yCTaHABIMBAIOIMMH NpPAaBHIIA OKA3AHWS [1aTHBIX
YCIyr, YCTaBOM MPEANpPHATHA H PEry/lMpyeT OTHOLUEHHS, BO3HHKAIOLIHE MEXKIy
3AKA3YHKOM W HCTIONHHUTENEM MPH OKa3aHHWH ILTATHBIX YCITYT.
|.2. Hacrosiuee [lonokenne onpenenseT NOpsAIOK H YCIOBUS OKa3aHHS TUTATHBIX YCIYT
MEY « KL «Hesan.
|.3. [lousaTus, uenonb3yeMselie B HactoAwmeM IlonoxeHun:
[lnaTHeie yCayrH - yoIyrH, okaseiBaeMele MKY «KJ/ILl «Hesa» dwu3vueckuM mumam,
HOPHIHYECKHM JIHIAM, HHIWBHAYAIELHBIM MpEANpHHHMATENAM B COOTBETCTBHH ¢
Hactoamum IonoxeHuem.
3akazuMk  —  (H3HYeCKoe MO, OpPHAWYECKOEe  JIMLO,  HHIHBMIYAlbHBIH
NpeaIpHHHMATENb, HMEIOIHE TIPABO Ha MOJIy4YeHHe ILIaTHOH YCITYTH B COOTBETCTBHH C
TpedoBaHUAMY HeACTBYIOIIEIO 3aKOHOJATENILCTBA,
Hcnomaurens - MKY «KJILI «Hesax.
1.4, Llenu nacroawerc [lomoxenmnsa:
- 3()(heXTHBHOE UCIIONB30BAHHE MYHHUIMNAILHOTO HMYIIIECTBA, 3aKpeILIeHHoTo 3a MKV
«K L[ «Hesa» Ha npase onepaTHBHOTO yIIpaBIeHHS,

pacllMpEeHHe  [Iepe4YHd, yBelH4YeHHe oOBeMOB M yIydIlleHHe KadecTBa
IpeJoCTaBIASMBIX YCIIYT;




- YNOpAJOYCHHE MPOUEIYphl TNPEJOCTABICHUS TMJIATHRIX YCIyr (IUTaHWpOBaHMe,
HCI10JIL30BAHHE, YYET H OTYETHOCTE JOXO0/10B);

1.5. OcHOBHBIMH 3a7a4aMu HacToAWero I1ooxeHNs SBIAIOTCS:

- ONTHMH3ALHA ¥ YIIOPAJ0YSHHE LeHO0Dpa3oBaHus HA ITATHLIE YCIYIH, OKA3bIBAEMbIE
MEKY «KJIL] «Hepa»;

- noBblueHKe 3ppexTuBHOCTH pabotel MKY « K1 «Hesax:

- obecrieveHHe IEHOBOH IOCTYNHOCTH yeayT, npepoctansembix MKV «KJILl «Hepay:

- CTUMYTHPOBAHWE BHEJPEHHA HOBbIX BUIOB IUIATHBIX YCIYT ¥ (opM 06CIYKUBaHHA,
MOBBILICHME KA4ECTBA OKA3bIBAEMBIX YCIIVT.

1.6. Hacrosuuee [lonokeHne yecTaHaBIHBAaET:

- TIOPAZIOK NPEAOCTaBIeHHA NIATHBIX YCIVT;

- TIOPAIOK ONpeleNeHHs H YTBEePAKIEHHs CTOMMOCTH IUTATHBIX YCIYT;

- NOPSAIOK NMPEJIOCTABIEHHA TBIOT HA ILTATHEIE YCIYIH,

1.7, IlnaTHele ycmyru He MOTYT OBITh OKa3aHBI B3aMeH YCIYT, OKasbiBaeMbix MKY
« KJIL «Hesa» B paMkax OCHOBHOM JeATEIIEHOCTH.

[.8. TlnaTHbple ycIyrM MOryT OKa3bIBAThCA TONBKO C COIVIACHS 3akasumka. OTKas
3aKa34yMKa OT MPeJOCTaBNEHHS IUIATHBIX YCAYT HE MOKET ObITh IPHYHHOMN YMEHBLUICHHS
o0beMa MpeloCTaBIfeMbIX €MY YCIOYI, OKa3blBAE€MbIX B pPAMKaX OCHOBHOI
AeATelIbHOCTH NPeaNpHITHS.

1.9. MKY «K/Ll «Hesa» 06s3aH0 BecTH CTaTHCTHYeCKMi W Oyxrantepckmil yuer
pesybTaTOB TAKOH JeATENbHOCTH, COCTABISATh HEOOXOAMMYIO OTYETHOCTH M
NpeaCcTaB/ATE €€ B TIOPAJKEe, YCTAHOBIEHHOM 3aKOHO/ATENILCTBOM PocCHHCKOM
(e neparyn.

1I. HudopMauun 0 NIATHBIX YCIYrax H NOpAajKe 3aKII049eHHS JOrOBOPORB
0 NpeJoCTABRIEHHH IVIATHBIX YCIyT

2.1. MKY «KALl «Hesa» 06a3aHO 00 3aK/ioyeHds AOTOBOpa O MHPeOCTABIEHHU
NaTHBIX YCHyT (Hamee - JloroBop) MpejlOCTaBHTh IS O3HAKOMIEHWsS NOTpeGHTelto
noctobepHylo HH(popMauno o6 Hcnonuurene W okassiBaeMbIX NIATHBIX YCTyrax, a
TAaKKe [OBECTH O0 3aKa3zuuka (B TOM UHC/e OYTeM pa3zMelleHus B YJ00HOM s
obospeHns wmecte M Ha opuuuansHOM caiite McnoamuTens) uHbOPMALMIO,
BKJIHOYAKO LYY
- HAUMEHOBAHHE H MECTO HaXOK/1eHMS OpraHH3alHy;
- HaJlWuMe JIMLCH3HH (B CIIYYae €C/M YCIyTa NOUIeHKUT THLIEH3UPOBAHHIO) ¢ YKa3aHHeM
CpOKa JIeHCTBHA JTHLIEH3HH U OpPraHa, ee BBIIABILErO;
- YcTaB opraiusaiuy;
- pesxuM paboThl OpraHU3alNH;
- IepeYeHb IIaTHBIX YCITYT,
- YCIIOBHA MPEIOCTABIEHHA H IIOTYYEHHUS ILIATHRIX YCITVT,
- IPeACKYPaHTBl Ha MUIaTHBIE YCIYIH H ITOPAIOK OINJIATHL;
- a/ipec U TeaedOH YIpeaHTe s OpraHu3aliiu;
- oOpasell IIPoeKTa J0roBopa Ha 0Ka3aHMe IIATHBIX YCIYT;
- cBefieHHA 00 opraHe 110 3alIHTe IpaB noTpedHTENei
2.2, IlnaTHple ycmyTu okasbiBaioTest MCIOIHMTENEM Ha OCHOBAHHMH 3aKJIIOYEHHOTO C
3akazunkom jorosopa. O6Gpazel] THIOBOTO AOrOBOpa HAa OKA3aHWE MIATHBIX YCIYT
MKY «KILl «Hesa» winoxen B Ipunoxkenun 2 k HacTosiemy [lomoxkenuio, Horosop




3aKIOYaeTesi B MUCBMEHHOH (opMe B JIBYX JK3eMILUISIpax, Mo OJHOMY U Ka# 10 H3
CTOPOH JOr0BOPA, M JOJKEH CO/ICP/KATh CledYIOLHE CBEeIeHMS

- uHbopMalHs 0 3aKa3zyHKe;

- uHpopmauusa o6 Mcnonuurene;

- PEKBH3HTHI CTOPOH;

- HH(opMaLKs 0 NIATHOH yeayre;

- CPOKH OKa3aHus IIaTHOR YCJIYIH;

- CTOHMOCTD ILJIATHLIX YCITYT H MOPAI0K OTIIATEI

- NOANHCH CTOPOH JI0T0BOpA.

lpetensur u CHIOpBI, BO3HHKAIOUIME MEKAY 3aKa3uMKOM TMIATHRIX YCIyr M
VicmonmHuTeNeM, paspelaroTes 110 COrNAleHHI0 CTOPOH MM B CY/Ae¢6HOM Topsike B
COOTBETCTBHH C JIEHCTBYIOIIMM 38KOHOIATENLCTBOM.

I11. TTopsinok pacyeTa H yTBepAIeHHS CTOHMOCTH IJIATHBIX YCIYT
3.1. TlepeyeHb W CTOMMOCTB TIIATHBIX YCIIYT, oKasbiBaembix MKY «KJIII «Hesay,
yTBepxaeHs! | Ipunoxennem | k HacToamemy ITonoxeHH:o.
3.2. Pacyer CTOMMOCTH MIIATHBIX YCIYT TIPOM3BOAMTCS HA OCHOBAHHH CMET PAacXOJOB
WMWK cpaBHEHHMA NPENTOKEHUH HA aHATIOTHYHBIE BHbI YCIYT.
3.3. OCHOBaHHUAMH JUIsl [IEPECMOTPa CTOMMOCTH IUTATHBIX YCYT SBIAIOTCH:
- POCT 3aTpaT Ha OKa3aHHe YCIIYT, BbI3BAHHBIH BHEILUHMMH (akTopamu, Oollee yeM Ha
5%;
- H3MeHEeHWe 3aKoHojarelbCTBa P®, BCTynneHHe B CHIY HOPMATHMBHBIX AKTOB,
H3MEHAIOLIMX CHCTeMY, (DOPMBI H pa3Mephl ONIaThl TPY 4.

IV. JIbroTel Npw 1pe/10CcTaBIeHHH MIaTHBIX YCIYT

4.1. MKY «KJIL1 «HeBa» Bupase npeocTaBlsiTh JAbrOTBI O OKA3AHHMIO TUTATHBIX YCIIYyT
OTJENBHBIM KATErOPUAM NOTpedHUTENeH:

- MHOroJIeTHbIM ceMbAM 50% OT CTOHMOCTH;

-CEMbSM, MOCELIAIOIINM OJHH Kpy#oK 0% 0T cToOMMOCTH;

-jaetaM-uHBanHIaM 50% oT CTOMMOCTH.

V. llopapok onnarel
5.1. 3aka3uMK 00A3aH OMIATHTL OKa3biBaeMble ILIATHBIC YCIYTH B MOPsKe H CPOKH,
ykasaHHele B jorosope. CTOHMOCTbL OKa3blBa€MbIX [UIATHBIX YCIYI B JOTOBOpE
onpefenseTci B COOTBETCTBHH C  YTBEPK/ICHHBIMH LI€HAMH, YKa3aHHBIMM B
[Tpunosxenuu | k HacToswemy [lonoxenuro.
5.2. Pacuer ¢ McnonHuTeneM 3a OKazaHHe YCIYT OCYIIECTBIACTCS TYyTEM NepedncieHHs
3aKa3uMKOM MpeyCMOTPEHHOH B JOroOBOpe CyMMbl Ha pacdeTHBIH cyer MKY «KJIL[
«Hepa», yka3aHHBIH B Jorosope.
3.3 Yd4er HOXOM0B OT OKAa3aHUA NNATHBIX YCAYT OCVIIECTBIISECTCA B COOTBETCTBHM C
AeHCTBYIOMIMM 38KOHOATENBCTBOM.

V1. OrBeTCTBEHHOCTD OPraHH3IALHH H €€ JOIKHOCTHRIX JIMII
6.1. Jlupexktop MKY «KJII «HeBa» HeceT OTBETCTBEHHOCTE 3a CcOBIIOJEHHE
ACHCTBYIOILIETO 3aKOHOJATENLCTBA H HacTosero [TonoxkeHns Npy oKa3aHUW NUIaTHBIX
YCIYT 3aKa3yHKaM, 3a [peJocCTaBleHHe MOJHOH H JOocToBepHOH HHGOpMauUuH 06




OKa3bIBa€MbIX YCIYrax, B TOM 4YHCIIE 38 pasMelleHHe CBeIeHHH Ha OpHIHAILHOM caliTe
OpPraHHu3aliH, a TAKKEe B YCTAHOBIICHHOM MOPsIfIKe:

- OCYLIECTBACT KOHTPOJIb H HECET OTBETCTBEHHOCTE 33 KAYECTBO OKA3AHMA ILIATHBIX
YCIYT 3aKa34HKY;

- OCYWIECTBIAET aIMHHHUCTPATHBHOE DYKOBOJACTBO, KOHTPOJIMPYET W  Hecer
OTBETCTBEHHOCT 3a (DMHAHCOBO-XO34UCTBEHHYIO 1€ATENLHOCTE, COBIIIOCHHE CMETHOIL.
(priHAHCOBOH ¥ TPYIOBOH IMCLMIIIMHBL, COXPAHHOCTh COBCTBEHHOCTH, MaTepHaNbHbIX H
OPYTHX 1IEHHOCTEH.

3aK/1H04MTENbHbIE TTOIOKEHUA

Hacrosiee nonoxkeHne HOCHT JIOKA/ILHO-HOPMATHBHBIH Xapakrep.

llonoxkeHHe KOppeKTUpyeTcs M JONOIHAETCS B COOTBETCTBHH C BHYTPEHHHMH
OpPraHW3alUOHHBIMH H3MEHECHUSAMH H H3MEHEHMUSIMH B IIPHHHUMaeMBIX
3aKOHOJATEe/IbHBIX H HOPMATHBHLIX akTax PO,




Ipuiowenne Nel

[Moroxenuo o mopske

OKA3AHHA [ITTaTHEIX YCIVT
MEKY «KIL «Hegra»

’7 Ilepevens u cTOMMOCTL MIATHBIX YCIYT,
npenpocrasiasieMbix MKY «KJIl «Hesa» ‘
N ‘ HaumenoBanue YCIYTH ' Croumocrs ‘
n'm paGot/yeuayr/ pyo.
1| BoxanbHsliH Kpy:KOK cONBHOTO neHus (1etn) "Menomus" ot 7 70 pybmeit |
net a0 18 ner
2 | TanneBanbHeli Kpyxkok «Kapamensku» 3 roga 70 pyGnei
Tanuesanbubli Kpyxok «Mckopku» 4 roga 70 pybneit
4 | TaHueBanbHbI K[;?H{DK «Panyra» ot 5 ner 105 py6neit
5 | TaHuepanbHbIl kpykoK « KemMuyimuuay oT 6 ner 105 pybdnei

6  Kpyxok nerckoro passutus «Ilepebie maru» ot 4 10 6 et

210 py6neit

7 Kpy:ox BokansHo#H rpynmnet «I'onoc» o1 3 10 5 70 pybneit |

8 | Kpyxoxk BOKAJIbHOM rpynmel «I'onocy ot 18 ner 105 pybnei
|_9 | [Ipokat C-HEH@ISDCTT(}MﬁE, peKBH3NTA/ B CYTKH 500 py6reii
Hupextop MKY «ICHL Hesay . .’} i Muxaiinosa U. A .




